
8.4.2 -  Handling of  Disruptive Behavior Procedures8.4.2 -  Handling of  Disruptive Behavior Procedures

StandardStandard :  T here shall be established procedures for ag ency staff on response to  disruptive:  T here shall be established procedures for ag ency staff on response to  disruptive
behavior at ag ency areas and facilities.  Procedures shall identify the ro le of staff in  behavior at ag ency areas and facilities.  Procedures shall identify the ro le of staff in  
intervention when an incident occurs, documentation of behavior and delineation of lawintervention when an incident occurs, documentation of behavior and delineation of law
enforcement ro les in handling  behavioral issues. enforcement ro les in handling  behavioral issues. 

Suggested Evidence of Compliance: Provide current procedures regarding handling of disruptive behavior.

Informational reference in the Management of Park and Recreation Agencies, (2010), 3rd Ed., Chapter 22 –
Law Enforcement and Security, pp. 620-624.

Ag ency Evidence of Compliance:Ag ency Evidence of Compliance:

DPRAC - 5.9.1 Behavior Management Policy Procedure

Ag ency Self  Assessment: Ag ency Self  Assessment: MET


