8.4 - Public Information on Laws, Ordinances, Rules,
Regulations, and Policies

Standard: Agency staff shall participate in educating and informing the public on laws,
ordinances, rules, regulations, and policies that apply to parks and recreation areas and
facilities. This role shall be established through policy directive.

Suggested Evidence of Compliance: Provide documentation that defines the role of agency staff in
providing public information and education on laws, ordinances, rules, regulations, and policies. Provide
examples of education and provision of information.

Informational reference in the Management of Park and Recreation Agencies, (2010), 3rd Ed., Chapter 22 -
Law Enforcement and Security, pp. 616-617.

Agency Evidence of Compliance:

Per Park District Policy on Enforcement of Park & Facility Rules?, Park District staff have a responsibility to
educate and inform the public on laws, ordinances, rules, regulations, and policies that apply to parks and
facilities. The Park District has worked to give these rules directly to customers when possible, such as on
park permit confirmations?. Staff also communicates these rules using several methods including the
quarterly program guide3, in multiple spots on the Park District website4, and park signage>.

Additionally, employees are given tools to help aid in the in-person education of rules, including park rule
cards® that can be handed out to the public by staff that include information on rules that need to be
enforced most frequently. Additionally, staff are issued a Park District Rules Booklet’ for easy reference
when working in a park or facility or at a special event.

Documentation:

08.04.00_Policy-on-Enforcement-of-Park-Facility-Rules.pdf
08.04.00_Permit-Issued-with-Park-Rules.pdf
08.04.00_Rules-in-Quarterly-Program-Guide.pdf
screenshots of Rules on Park District website (below)
photos of Park Signage with rules (below)

scan of Park Rule Cards (below)
08.04.00_Park-District-Rules-Booklet.pdf
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Mission, Vision & Values The Park District of Oak Park, created in 1912, serves the (SR ENews
o recreational needs of the 52,000 residents of Oak Park, providing

over 3,000 recreation programs and special events annually
Park & Facility Projects Overseen by a Board of five elected officials, the District owns an

Administrative Center, two outdoor pools, an indoor ice rink, the
Support Us ©Oak Park Gonservatory, Cheney Mansion, Pleasant Home, a

gymnastics & recreation center, seven recreation centers plus 13
Park Board parks totaling 83 acres of parkiand. Through the programs and

faciliies the Park District of Oak Park provides, we significantly Current
Staff Directory contribute to the quality of Iife in Oak Park. More details

A" Program

Citeen Comities Park District Plans & Goals Guide

Sponsorship & Advertising « BERTGE

2013-2015 Strategic Plan (including District goals)

Finances
« 2015-2019 Capital Improvement Plan
o r— + 2013 Annual Report
+ 2005-2014 Comprenensive Master Plan
ArtIn Parks + 2006 Recreation Center Historical Stewardship Study
« 2010 Community Attitude & Interest Survey
Parks Foundation + 2015-2024 Comprenensive Master Plan
+ 2014 Community Attitude & Interest Survey
PACT Program
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In partnership with the community, we enrich lives by providing meaningful experiences
through programs, parks, and facilities.

* Jonn had a great time piaying soccer with his friends and neighbors. John's daddy enjoyed

coaching his team. "

- Parent of John, Age 3
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P:708)7252000

Ridgeland Common
Recreation Complex

415 Lake St, Oak Park, IL 50302
P: (708

5:30am7pm
e & Su: 2:30amSpm

Gymnasties and Recreation
Center

21 Lake St, Osk Par, IL 00302
P: (08 72

S8 & Su: 8:30am- Spm

Hedges Administrative Center, 215 Magison, Osk Park, IL 60302

Examples of Park Rules on Park District website



Examples of Park & Facility Rule Signage
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