4.7 - Volunteer Management

Standard: There shall be a volunteer management function within the agency, including a
comprehensive volunteer management manual that includes policies and procedures related to
the management of volunteers.

Suggested Evidence of Compliance: Provide the volunteer management manual.

Informational reference in the Management of Park and Recreation Agencies, (2010), 3rd Ed., Chapter 17
- Human Resource Management, pp. 454-458.

Agency Evidence of Compliance:
DPRAC - 1.13.2 Volunteer Manual

Agency Self Assessment: MET



